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Special points of interest:

- January Dinner Meeting is
January 18, 2000.

Roger Frame, Executive
Vice President of Region 18
will install the Officers and
Board of Director for 2000.

Mail Dinner reservations
early. Remember no malil
on Monday January 17th.

Do we have your correct
address and email informa-
tion?
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AreYour NT ServersRunning?
Monitoring the NT Infrastructurewith NetlQ

You’re sitting in your of-
fice and suddenly users are
calling to say they can't
access one of the servers.

Y ou stop the work you
were doing and begin the
process of troubleshooting.
Meantime, your users are
clamoring for service be-
cause 1) thisreport is due
at noon 2) they have a 10
hour SQL run to complete
3) They’re expecting avery
important e-mail or any of
dozens of valid needs.

It’ sthen that you start
wishing you had away to
know about a potential fail-
ure and have achance to do
something about it.

Thisisthe need filled by
NetlQ. It can monitor the
critical components of the
NT infrastructure and re-
port potential problems
before they occur and ei-
ther take corrective action
or allow you to take steps
to resolve problems before
they occur.

At our January dinner

JANUARY EVENT INFORMATION

Date:  Tuesday, January 18, 2000

Time:
6:00 PM (Dinner)

5:00 PM (Networking)

meeting, Tim Smith,
Southeast Region Sales
Manager and Dave Alpers,
Senior Sales Support Engi-
neer for NetlQ will demon-
strate how NetlQ can help
your organization. NetlQ
has jumped into the lead of
NT event monitoring, re-
porting and resolution.
Microsoft has selected
NetlQ asits enterprise
management platform. It
extends the reach of other
tools and provides better
NT toolsfor platforms like
CA-UniCenter and Tivoli.

Join us for this meeting,
and see how this product
can help you.

7:00 PM (Business Meeting with Installation of Officersand Board of Directors)
7:30 PM (Speaker — Tim Smith and Dave Alpers, Netl Q)

Place:

Parkway Center Terrace Room

Deadline: Make reservation prior to Thursday , January 13, 2000
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Aitp — Pittsburgh Chapter Board of Directors — 2000

Position Name Company Phone Fax Email
President PatriciaMcMurray J||CM School of 412) 261- 412) 261-
Business 1644 6491
Vice President Dennis Coglianese JAllin Consulting [412) 928- 412) 919- [Dennis.Coglianese@allin.com
3855 3562
Treasurer Denise Patrizio [Dominion Re- 412) 690- 412) 690- [Denise A. Patrizio@Corp.cng.com
Bylaws source Inc 1013 7602 PatrizioFam@home.com
Secretary George Il1kka Retired 412) 487-
D724
Past President Michael Fuson Excalibur Data 724) 387- 724) 919- mfuson@excaliburdata.com
Systems 1337 3562
Region Director George Il1kka Retired 412) 487-
D724
Hospitality Registra-Michael Fuson [Excalibur Data 724) 387- 724) 919- mfuson@excaliburdata.com
tion Systems 1337 3562
Hospitality AssistanjChalice Zavada, Jniversity of Pgh [(412) 624- 412) 624- caz@engrng.pitt.edu
RHIA 0844 0831
Newsletter Denise Patrizio [Dominion Re- 412) 690- 412) 690- [Denise_A._Patrizio@Corp.cng.com
Publicity source Inc 1013 7602 atri ziofam@home.com
Student Chapters  JAnnmarie Leap Computer Tech  [412) 391- 412) 391-
1197 1224
Program Dennis Coglianese JAllin Consulting [412) 928- 412) 919- Dennis.Coglianese@allin.com
3855 3562
Records & Labels  |[Kenneth Krugh, Keane Inc 412) 473- 412) 473-  krkrugh@stargate.net
ICCP 2800 2808
Awards - |PA K enneth Krugh, Keane Inc 412) 473- 412) 473-  krkrugh@stargate.net
ICCP 2800 2808
Awards - COPA AnnMarie Leap Computer Tech  [412) 391- 412) 391- |Scorpone@bellatlantic.net
1197 1224
Special Arrange- Craig Holbrook The Programmer [412) 835- 412) 835- [ICRAIGCHI@AOL.COM
Iments Resource Inc 0599 3151
[Membership Steve Iwanicki | ndependent Con- |(724) 325- van4l7@aol.com
sul tant 1563
Welcoming Com-  [Lillian Clemons  |ICM School of 412) 261- 412) 261- [lemons@mail.microserve.net
mittee Business 1644 6491

Message from the Editor

The Newsletter is the official publication of the AITP Pittsburgh Chapter. It is published ten times ayear at Pittsburgh, PA as
abenefit of membership, to announce the monthly General Meeting, and to provide information of local interest to our mem-
bers. Itiscirculated free-of-charge to our AITP members.

We welcome contributions by members and non-members. Unless otherwise requested, articles are subject to editing. Send
your documents to Denise Patrizio FAX 412-690-7602, Internet Denise A._parizio@corp.cng.com or patriziofam@home.

com Our addressis Pittsburgh Chapter— AITP, P.O. Box 2004, Pittsburgh, PA 15230.

The submission deadline for articlesto be published is the Friday after each Dinner Meeting. Board meetings are held on the
first Wednesday of each month.

Advertisers are being accepted for the year 2000. Contact Denise Patrizio for more information.

]
AITP Pittsburgh Highlights
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October's Dinner Meeting

Parkway Center Mall, Terrace Room
Tuesday January 18, 2000

5:00 PM - 6:00 PM Networking

6:00 PM - 7:15 PM Dinner

7.15PM -8:15 PM Business M eeting followed by Featured Speaker
Price Prepaid At Door

Members $22.00 $27.00

Guests $ 25.00 $30.00

Students $18.00 $18.00

***x* Make checks payableto *****
AITP, Pittsburgh Chapter

**xxx Mail checksto *****
Mike Fuson, Excalibur Data Systems
115 Sagamore Hill Road
Pittsburgh, PA 15239
(724) 387-1331
mfuson@excaliburdata.com

**xx*Email Registration*****
You may register viaemail by sending you confirmation to:
aitp@excaliburdata.com
Please be sure to include the number of attendees, names,
company names, phone numbers and email addresses.

Please note: When registering via email, we treat it as a confirmed registration. As such, if you
do not cancel your reservation by January 14, 2000, you will be billed for the meeting.

SPECIAL NOTE: SPEAKERS AND TOPICS SUBJECT TO CHANGE WITHOUT NOTICE

Directions:
From North, South or West: Follow |-279 to Exit #4 (Greentree, Mt. Lebanon). At top of exit go left onto Greentree Road through 3
lights and make right onto Parkway Center Drive. Hotel ison the left.

From East and Downtown Pittsburgh: Follow 1-279 South/Airport signs across Fort Pitt Bridge through tunnel exit on #5 (Parkway
Center Drive) Hotel is on the end of the ramp on the right.

Registration Form for Tuesday, January 18, 2000
Deadline is Thursday, January 13, 2000 HE EEEEEERN

Special Note:

Name There is no mail deliv-
Address ery on Monday, January
City 17, 2000 due to a Fed-
State Zip Code eral Holiday. Please
Phone Number mail reservation early.
Emall
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“With the educational
opportunities that we
provide through our dinner
meetings, and the chance
to share information
through networking with
your peers, we hope to
keep you challenged and
growing asan IS
professional.”

AITP Pittsburgh Highlights

President’s Message by Patricia McMurray

Aswelook upon the New

Y ear, the normal tendency is
to renew our spiritsand in-
tentions. But with the advent
of the millennium, thereis
great tension and excitement.
Hopefully all spiritswill soar
as with nove through the
year with aitp.

A special thanks goes out to
Mike Fuson and his directors
for asuccessful 1999. Mike
had been busy all through the
year with behind the scene
activities and his efforts
should not go unnoticed.

Y our officers and directors

are diligently managing the
chapter funds to meet the in-
creasing operating expendi-
tures aswell as maintaining a
reserve.

In the year 2000, we will
continue to solicit the support
and efforts of our student
members. They are avalu-
able asset to our chapter. We
will also look to focus on the
regular membership in terms
of retention and growth by
adding new members. Feel
freeto invite aco-worker to
join us at our meetings. We
welcome the guests.

With the educational oppor-
tunities that we provide
through our dinner meetings,
and the chance to share infor-
mation through networking
with your peers, we hope to
keep you challenged and
growing asan IS profes-
sional. | encourage you to
make plansto attend our
meetings on the third Tues-
day of the month at the Ter-
race Room and see what we
have to offer. Wein Pitts-
burgh continue to have an
excellent reputation in aitp
and | solicit your support in
2000 so we can maintain this
tradition.

“We are what we repeatedly do. Excellence then, is not an act, but a habit.”

Past President Message by Michael Fuson

| cannot believe that 1999 is
over. Like many of you the
end the Y2K nonsense will
not come soon enough, but it
certainly was interesting. |
have enjoyed my tenure as
President and look forward to
be your Past-President and
participating in the board a-
tivities.

I would like to thank the offi-
cers and board of directors
for the fabulous job they did
this year, and countless hours
they spent in keeping the
Pittsburgh Chapter running
smoothly. | would like to
extend a specia “thank you,”
“wow you' re wonderful” and
“we couldn’t have done it

without you” to one very spe-
cia lady.... Denise Patrizio.
Many of you know Denise as
the quiet lady who sits at one
of the tables in the back and
always seems to have what-
ever anyone in AITP needs,
and | mean anything! Sheis
aways on top of the goings
on at region and association
level, served as the region
President and participated in
countless committees. De-
nise truly is the backbone of
the Pittsburgh Chapter and
realy is the glue that holds
this baby together. So when
you get to the dinner meeting
in January, make sure you
take a moment to give Denise
a handshake/hug and tell her

- Aristotle

“thank you” she most defi-
nitely deservesit.

1999 has been a blast, and |
appreciated the opportunity to
serveyou. Pat McMurray will
be taking the reins for the
Year 2000. Please be sure to
give her your support as the
AITP Pittsburgh Chapter
moves into the next Millen-
nium.
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Region Executive VP to Install Chapter Leaders

Roger Frame, Region 18 Ex-
ecutive Vice President will
attend the January 18 Pitts-
burgh Chapter Dinner Meet-
ing. Roger will conduct the
ceremony to install there-
cently elected officers and
directors for their year 2000
terms. Roger is employed by
the Bayer Corporation and is
along time member of the
Wheeling WV AITP Chapter.
He was el ected to the posi-
tion of Region 18 Executive
Vice President last July and
has been very active at the
region level of AITP.

The following people will

lead the Pittsburgh Chapter
during the Y ear of 2000.

Patricia McMurray — Presi-
dent

Dennis Coglianese — Vice
President

Denise Patrizio— Treasurer

George llkka— Secretary and
Region Director

Michael Fuson— Immediate
Past President

Directorsat Large:
Lillian Clemens
Craig Holbrook
Steve Iwanicki

Ann Marie Leap
Kenneth Krugh, CCP
Chalice Zavada, RHIA

The Leadership needs your
support if Year 2000 isto be
asuccessful one. Plan on
attending a chapter meeting
soon.

PERFECT ATTENDANCE REQUIREMENTS FOR Year 2000

Aitp —

To Qualify for the Pittsburgh award will be presented to ceivetheir award during the “The Leadership
Chapter’ s Perfect Attendance qualifying Pittsburgh Chapter February dinner meeting. needs your support
Award, a Pittsburgh Chapter members at one of the dinner if Year 2000 isto
member must have a paid meetings during the 1st quar- , be a successful
attendance at 9 out of the 10 ter of the year 2001. Waich February’s newsl etter one. Plan on
regular scheduled dinner to seeif you have earned attending a chapter
meetings during the year of Perfect Attendance” during meeting soon.”

2000. July and August
events are excluded when
determining this award. The

All Pittsburgh Chapter mem-
bers who had perfect atten-
dance during 1999, will re-

1999.

AITP PITTSBURGH CHAPTER
2000 PROGRAM AGENDA

over IP— Cisco Systems

May 16 — Student Award’s Night (SCOPA, SIPA, SCHOLA R-
SHIPS) / Linux

June 20 — Chapter Anniversary and President’s Night / Asset Man-
agement Strategies

September 19 — New Technologies Night / Microsoft Exchange 2000
October 17 — Election Night for 2001 / Wireless M essaging

The following agenda has been put together by your
Board of Directors. It issubject to change based on
interest and availability of speakers. Youinputisim-
portant to us. Let us know what you think.

January 18 — Installation of Officers/ NT Event
M onitoring with NetlQ

February 15 — Perfect Attendance Night/ Storage

Management November 21 — Membership Appreciation Night / Novell’s New Of-
March 21— Bosses Night / Microsoft Windows 2000 ferings
Server

December 12 — Holiday Party
April 18 — Individual Performance Awards /Voice
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“Congratulations
to Richard H.
Scherer who

retired December

1999 after 40 years
in the computer
field.”

AITP Pittsburgh Highlights

INDIVIDUAL PERFORMANCE AWARDS
FOR CHAPTER, REGION AND ASSOCIATION SERVICE

For your serviceto AITP,
you are awarded points.
Over serveral years of con-
stant effort, you can earn
points. A maximum of 40
points each year can be
earned. Listed below isa
summary table of the aitp
IPA awards and necessary
pointsto receive each of
these awards:

Bronze— 100
Silver — 150
Gold — 200
Emerald — 300

Membership Corner

HAPPY ANNIVERSARY!!!

Congratulationsto thefol-
lowing members who are
celebrating their aitp anniver-
sariesin January. We thank
them for their chapter partici-
pation and look forward to
having them as active mem
bers for many more years!

Diamond — 400

Double Diamond — 500
Triple Diamond — 600
Quadruple Diamond — 700
Lifetime Award — 800

These awards recognize the
meritorious services rendered
and sacrifices of time and
effort made by a member on
behalf of the Association.
The points are transferred if
the member transfersto a
new chapter or Region.

Completed the form on the

William R Connor — 43 years

Christine R Locklin— 13
years

Richard Burton Sr., CDP —
12 years

Larry D French Sr.— 3 years

RETIREMENT CON-
GRATULATIONS!!

last page of this newsletter to
see just how many points you
have earned thisyear. This
form should be duplicated for
each year that you asamem-
ber have earned points. For-
ward all completed formsto:

Kenneth Krugh, CCP
AITP - Pittsburgh Chapter
P.O. Box 2004

Pittsburgh, PA 15230

If you have any questions,
please call Kenneth Krugh.

Congratulations to Richard
H. Scherer who retired De-
cember 1999 after 40 yearsin
the computer field. Richard
retired from Iron City Sash
and Door Company. Rich-
ard says, “ | would like to
take this opportunity to thank
you and AITP for what you
have done for the profession
over thoseyears.”

REGION SCHOLARSHIP WINNER ANNOUNCED

Region 18 is pleased to an-
nounce that two students have

been selected to receive a $500

scholarship. The winners of
the Region Scholarships are:

Lisa Anderson - ICM School
of Business

Lisais amember of the ICM
School of Business and Medi-
cal Careers student chapter,
which is sponsored by the
Pittsburgh chapter. Sheisthe
current vice-president of the

student chapter and attends
the Pittsburgh chapter meet-
ingson aregular basis. She
plans to continue her educa-
tion after graduation while
sheisworking in theinfor-
mation systems area.

Beth Norman - West Liberty
State College

Beth is amember of the West
Liberty State College chapter,
which is sponsored by the
Greater Wheeling chapter.

Sheisthe current president

of the student chapter. She will
complete her studiesin the
spring of 2000 and plans a ca-
reer in information systems.

Please join usin congratul ating
them. Region 18 will be rec-
ognizing them at the Leader-
ship Retreat on January 22,
2000 in Roanoke, VA.
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STATE OF THE PITTSBURGH CHAPTER

BY George llkka, Secretary and Region Director

Asthe Pittsburgh Chapter
enters anew year, decade,
century and millennium
(although some would argue
2001 isreally the start of the
new millennium) it istime
to review the “state of the
Pittsburgh Chapter”. | have
some good news and some
bad newsto report. First the
bad news.

Areacompanies dueto the
pressure of pursing the al-
mighty buck have in many
cases stopped supporting
their employees with dues
and dinner meeting money.
Look at most companies
over the past number of
years and you will likely see
asubstantial reduction in
education budgets. Indi-
vidualswith job pressures,
demands on their time and
for ahost of other reasons
have cut back on joining
Associations and other
groups.

These facts of the business
world have had adirect re-
sult in areduction of mem-
bership numbersin the
Pittsburgh Chapter. Asa
result the chapter has less
membersto attend the
monthly dinner meetings
which directly affectsthe
income the chapter gener-
ates. Another downside of
reduced membership isthe
reduction in availability of
volunteersthat contribute to
the managing of the chapter.
| think you would agreein-
comeand volunteersare
critical ingredientsto a
AITP chapter success and
longevity. Can you spell
TRICKLE DOWN, boys
and girls.

The good news is the Offi-
cersand Directors haven't
increase the dinner meeting
pricesin sevenyears. This
has decreased the chapters
reserves but made the meet-
ings more attractive for
those members not being
supported by their compa-
nies. In spite of the decrease
in membership and dinner
meeting attendance the fi-
nancial state of the Pitts-
burgh Chapter isgood. The
chapter’ s treasurer, Denise
Patrizio for the past number
of years, has been very in-
strumental in the chapter’s
financial stability. By cau-
tioning and reminding the
chapter's management, she
has kept in usin good
shape. Denise should be
given much of the credit for
this positive position.

The problem created by the
lack of volunteers, that are
so important to the chapter’'s
management, have been
overcome by the current
board of directors. Officers
and Directors are now per-
forming the duties that were
preformed by 2 or 3 new
directorsin past years. For-
tunately we have had two
new people step forth for
next years board.

The newly elected President
for the Y ear 2000, Patricia
McMurray is now serving
her third term as President
of the Pittsburgh Chapter.
Thisis the most terms any
one person has served the
chapter as President. The
President has a critical role
in the chapter and the chap-
ter isfortunate to have
someone as experienced as

Patricia step forward to help
the chapter at thistime.
However, someone in our
membership ismissing a
golden opportunity for...
valuable experiencein per-
sonal growth in not serving as
the chapter’ s president.

The experiencesone gainsin
public speaking, blending the
multiple personalities of the
board of directors, setting
objectives, overseeing chap-
ter activities making sure all
duties are carried out and
making sure the membership
isreceiving the best possible
product are not available in
most jobs early in one's ca-
reer. What awonderful train-
ing ground for your career. If
only you are willing to dedi-
catethetime and effort.

Our programs over the past
couple of years have been
super if you haven’t notice.
Dennis Coglianeseis very
knowledgeable of the current
trends in the Information
Technology field. He always
makes sure we have atimely
topic for our monthly dinner
meetings. Heisawayslook-
ing for suggestions for topics
and recommendations for the
name of good speakers.

The gratitude of the Chapter
goes out to Mike Fuson for
hisleadership during 1999.
He performed numerous
tasks and duties beyond the
normal Presidential duties.
The chapter’ s appreciation
can’'t be expressed in written
words. Hopefully the presen-
tations made to him at the
January dinner meeting will
in some small part express
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the chapter’ s thanks for all
of hisefforts. The chapter
also wants to express
thanks to Mike’s under-
standing wife, Melissafor
allowing us histime.

The Pittsburgh Chapter will
be celebrating its 48th anni-
versary thiscoming June.
What were you doing in
1952 when the Chapter was
being established. Thelon-
gevity of the Pittsburgh
Chapter is the direct result
of members like yourself
making an extra effort. No
other field in our history
has had the amount of
change and accel erated ad-
vancement that Information
Technology has experi-
enced. Some how peoplein
the Pittsburgh area have
come forth to meet that
challenge for the last 48
years.

The chapter will soon come
toacrossroad. The chapter
will seeits 50th anniversary
in 2002. Beyond that in my
opinion the longevity isin
doubt. The chapter is going
to need your help and sup-
port if we areto survive.
Please step forward during
2000 and volunteer, if you
can't at least make an extra
effort to attend a coupl e of
dinner meetings during the
year 2000. We need you!!!
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SUPPORTING CONTRIBUTOR LISTING

The Pittsburgh Chapter Roster once
again is soliciting :Supporting Con-
tributors” for the 2000 Roster.

To show your support for our Chapter
Roster you may put either your name
or your company name in one of the
below categories for $10.00.

Member Supporter - Y ou can have one
line listed with your name

Corporate Supporter - You many
have one line listed with your Cor-
porate name

As amember, you may select one or
the other category above. If you
would like your company name and
your name to appear, the cost would
be $20.00.

Your request must be received by

January 4, 2000 to be included.
Make checks payabl e to:

AITP - Pittsburgh Chapter

c/o Denise Patrizio

36 Hollowhaven Drive

Pittsburgh PA 15236

Help support this great publica-
tion!!!

| would like to support the AITP's roster. Please include the following line in the roster for
the cost of $10 a line:

Name

(Or)
Company

Enclosed is my check for $

ADDRESS INFORMATION CORRECTION

The Membership Director is in the
process of starting to assemble the 2000
Pittsburgh Chapter Membership Roster.
To be sure we have the most current
information for each member, we are
asking you to review the information on
the address label of this newsletter. It
is located on the back page. If itiscor-
rect you need not do anything, this is

MEMBERSHIP NO:
NAME, LAST:
COMPANY::

TITLE:

ADDRESS:

CITY, STATE, ZIP:
PHONE:

INTERNET ADDRESS:

the information that will appear in the
Roster.

However, if it’s not right you must no-
tify us by January 4, 2000 to insure that
it will be correct in the roster. A form
has been provided for this purpose.
Please provide us with all the informe-
tion requested on the form. Thisisthe
information that will appear in the 2000

NAME, FIRST:

FAX:

roster.

Mail the corrected form to the Chapter
at the return address located above your
label.

A reminder, your dues must be current
for your name to appear in the 2000
roster.

OUR AITP MEMBERSHIP FILES REFLECT THE INFORMATION ON THE LABEL. IF THERE ISINCORRECT
DATA YOU WANT CORRECTED, PLEASE MAKE THE CORRECTIONS ON THIS FORM AND RETURN IT TO
AITP, P.O. BOX 2004, PITTSBURGH, PA 15230.
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NAME: , )
COMP:
ADDR;: ,

MEMBER #:

, - W - H

YEAR FOR: 1999 AWARD: COMMENTS: (ENTER GENERAL COMMENTS BELOW)

ACT
NO. -ACTIVITY DESCRIPTION--- Y/N TIMES
1. Member

2. Perfect Attend,Chapt Bus

3. Chapt Charter Member, 1st

4. Sponsor A New Member

5. Assoc Conference Chairper

6. Assoc Board Of Director M

7. Assoc Sec-Treas

8. Assoc Executive V.P.

9. Assoc President

10. Assoc Past President

11. Region Assoc Comm Member
12. Region Assoc Comm Chairpe
13. Region Treasurer

14. Region Secretary

15. Region Coordinator/VP

16. Region President/Group

17. Region Conf Chairperson

18. Chapt Director

19. Chapt Secretary

20. Chapt Treasurer

21. Chapt Sec,Corresponding

22. Chapt Sec,Recording

23. Chapt Sec-Treas

24. Chapt Vice Pres

ACT
NO. --ACTIVITY DESCRIPTION--- Y/N TMES

41. Service Region Educ Found
42. Service Other AITP Board
43. Submit, Acceptance, Paper
44. Attend Leadership Trainin
45. Instructor AITP Educ Prog
46. Speaker at Conference

47. Speaker to Promote AITP
48. Certification Attainment
49. Boy/Girl Merit Badge

50. Junior Achievement Adviso
51. Student Organization Advi
52. Mem. Attend Reg. Conf.
53. Mem. ISECON Full

54. Mem. ISECON Partial

55. Chair/Co Chair Sig.

56. Allied Committee Member
57. Board of Dir of SIG

58. Serve as SIG Officer

59. AITP Activity (4 Max)

60. Chapt Past Pres/Attend Bo
61. Start New Chapter, Chairp
62. Start New Chapter, Member
63. Visit Other AITP Chapt, m
64.

25. Chapt Executive V.P. _ 65.
26. Chapt President L 66.
27. Region Director L 67.
28. Chapt Liaison _ 68.
29. Chapt Committee(s) o 69.
30. Chapt Publication Committ L 70.
31. Chapt Committee Chairpers L 71.
32. Chapt Publication Chairpe L 72.
33. Participation/Electronic L 73.
34. Forum System Operator o 74.
35. Education Function L 75.
36. Main Speaker, Own Chapter L 76.
37. Main Speaker, Other Chapt L 77.
38. Instructor, Chapter Spons L 78.
39. Speeches, Local, School L 79.
40. Member Education Advisory L 80.

1 2.

3. 4.
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